
 

ADE Incorporated is pleased to 
announce that the ADE website 
will be receiving a facelift very 
shortly.  Not only will the website 
be exhibiting a new appearance, 
several new features will be 
added over the coming months.  It 
is our desire to create a website 
that serves as a resource for all of 
your substance abuse 
assessment and 
program questions. 
One of the highlights of 
the new website will be 
the addition of forums.  
Forums are also 
referred to as bulletin boards or 
online discussion sites.  Many of 
you have utilized forums when 
you are looking for an answer to a 
question or information on a 
product or service.  ADE would 
like our customers to utilize our 

website and forums to discuss 
best practices, to share ideas, to 
keep us informed of concerns, 
and hopefully to network with 
others in the industry and across 
the country. 
ADE also hopes to add features 
such as: online training videos, 
online support, upcoming product 

information and more. 
As more of our customers 
are moving to the Internet 
and web-based 
programs, it seems 
logical to provide new 
services that will allow 

improved operation and increased 
productivity. 
We look forward to your feedback, 
as always, and hope that you find 
this new resource helpful! 

http://adeincorp.com 
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SEND DATA WITH EACH RESET 
 
Please remember to send your data to ADE, if you are not using 
the web-based PASS software.  You may copy the files to a 
disk, burn files to a CD or email directly to ADE. 
Data should be sent, at least , whenever a reset is done.  
Please send the disk to:  ADE Incorporated PO Box 660 
Clarkston, MI  48347 or email files to: supportgarrp@ adeincorp.com 

ADE 
INCORPORATED 

PO Box 660 
Clarkston, MI  

48347 
 

1-800-334-1918 
www.adeincorp.com 



 
ADE Incorporated is a 
respected provider of 
assessment and case 
management software for 
substance abuse programs. 
 

ADE Incorporated is dedicated to the 
development and support of quality products 
designed to meet the evaluation, assessment, 
tracking and reporting needs of professionals 
working in the field of substance abuse evaluation 
and assessment. 

ADE INCORPORATED 

PO BOX 660     CLARKSTON, MI  48347   

www.adeincorp.com 

Email: supportgarrp@adeincorp.com 

 

Toll Free: 800-334-1918 

Local: 248-625-7200 Fax: 248-625-1839      

PASS Support: 888-233-PASS 

Reset Support: 800-25-RESET 

TECHNOLOGY UPDATES 

ADE Incorporated is proud to announce that in an on-going effort to provide the best 
possible services and products to all of our customers, we are upgrading our server 
security and uptime even further.  A fully redundant and secure data center with 
sophisticated power backup systems, high tech security, advanced fire suppression and 
cooling systems, will allow for even more confidence in data security and availability. 

The direct benefits to our ADE Incorporated customers, include: 

* Advanced security and safety of stored data 
* Increased server uptime for reliability and availability 
* Improved protection in the event of fire or other disasters 

ADE Incorporated believes that our customers deserve assurance that client data will 
always be safe, protected and available.  We think you will agree! 

PRI Continuing Education Conference 
Jekyll Island Club Hotel 
Jekyll Island, Georgia 

June 24—26, 2009 
 

ADE Incorporated will be attending the PRI Continuing Education Conference in Jekyll 
Island from June 24—26, 2009.  We are looking forward to speaking 
with Risk Reduction Program instructors, school owners, and office 
personnel from the various DUI schools.  If there are specific 
questions or concerns that you would like addressed in these training 
sessions, please email us at: supportgarrp@adeincorp.com or call us 
at 1-800-334-1918. 
We value your input for the future enhancement of our products and 
services.  Please feel free to offer suggestions for future trainings and meetings also. 

See you on Jekyll Island! 


